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CCCA LEARNER OUTCOMES

On average individuals experienced the following shifts in knowledge and attitude:

48%

increase in overall
knowledge of Aboriginal
and Torres Strait
Islander peoples

54%

increase in knowledge
of policies affecting
Aboriginal and Torres
Strait Islander peoples

44%

increase in the
knowledge of the effects
of these policies

This was complemented by a 20% increase
in an individual’s confidence in engaging,
interacting and working with Aboriginal
and Torres Strait Islander peoples.

CCCA COURSE RATINGS
‘ % ’ 99% 96%
90% 0 o
of learners who completed the of learners said their of learners said the course was
course rated the overall course learning needs were met relevant to their professional, role,
content as good or excellent workplace and service delivery.
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